Module WB2709

Objectives

B Understand the purpose and
significance of maintenance

B |dentify tips for navigating the
maintenance process

B Review basic computer
operations that are used during
the maintenance process

B Utilize outside resources for
maintenance computer
operations
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Fast Track Guide to NCC Maintenance

Content Outline

1. Introduction
A. Overview of NCC certification maintenance program
B. Maintenance cycle timelines and requirements
C. Importance of ongoing competence and professional

development

2. Program Principles
A. Life-long learning commitment
B. Focus on core competency knowledge
C. Mobility and validation of certain credentials
3. Types of Maintenance
4, NCC Account Features
A. Tracking certification details
B. Updating licensure and contract information
C. Alerts and notifications
D. Maintenance application submission
E. Common issues and solutions
5. Extensions, Reinstatement and Audits
6. New Rule for Resuscitation CE Programs
7. Basic Computer Operations
8. Additional Resources

Reading Material Resources

Module WB2709: Fast Track Guide to NCC Maintenance is based
on the resource listed below. A copy of the resource is included with the
module.

Fast Track Guide to NCC Maintenance, The National Certification
Corporation (NCC), Chicago, IL 2025, 1-13
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