
 
NCC LICENSING POLICY CERTIFICATION AND MAINTENANCE 

 

Certification and maintenance of certification is contingent upon a current, unencumbered licensure in 

compliance with all applicable NCC policies. To obtain an initial certification (core or subspecialty), 

health care providers must hold a current, unencumbered license in at least one jurisdiction in the United 

States, its territories, or Canada. If more than one license is held in these jurisdictions, all licenses must 

meet the requirement of being unencumbered. To be eligible for maintenance/reinstatement, all applicants 

must provide proof of a current, unrestricted license in the US or Canada. The option to fulfill the licensure 

requirement using a non-US or non-Canadian license is not accepted.   

• Unencumbered: no active disciplinary conditions, limitations, or investigations placed on the 

license by a licensing or credentialing board 

• Unrestricted: the licensee has full authority to practice without any board-imposed limitations 

(such as supervision requirements or practice setting bans). Restrictions are one form of 

encumbrance. 

 

CERTIFICATION REQUIREMENT TO BE ELIGIBLE FOR AN EXAMINATION 

For the purposes of certification examination eligibility, a license must be unencumbered. A license is 

deemed encumbered if a state or regulatory board has issued formal discipline or placed ongoing 

conditions or limitations that limit the provider's practice. A candidate is considered encumbered and the 

candidate is ineligible to take the examination if their license meets any of the following criteria:  

1. The license is currently revoked or was surrendered in lieu of revocation as part of a settlement of a 

disciplinary action. 

2. The license is temporarily inactive (suspended) or placed on probation status. 

3. The license has specific restrictions or mandates attached to it – whether imposed by a state board 

order or entered into through a voluntary agreement or stipulation. These restrictions include but are 

not limited to mandatory supervision or requiring a chaperone during a patient examination/visit, 

prescribing limitations or practice area exclusions, or requirements for additional training beyond 

what is standard for normal license maintenance.  

 

MAINTENANCE AND REINSTATMENT ELIGIBILITY REQUIREMENTS AND 

PROBATION 

NCC considers an encumbered license (including, but not limited to, being placed under disciplinary 

action, suspension, or restriction) to be a professional and practice issue. Maintenance and Reinstatement 

eligibility for a NCC certificant with an encumbered license is based on the restrictions. The license must 

allow full authority to practice without board-imposed limitations (such as supervision requirements or 

practice setting limitations) to be eligible for maintenance or reinstatement of certification.  Maintenance 

or reinstatement will not be allowed for those with “Practice restrictions”.   

 

NCC requirements for Maintenance and Reinstatement 

1. NCC requires certificants to have an active, unencumbered license in each state where they are 

licensed. NCC constituents may not be able maintain if the license is encumbered.  

2. NCC queries state licensing boards for active license status and is informed through the licensing 

boards and other sources about disciplinary or non-disciplinary actions. 

3. If the license is encumbered, unrestricted privileges in the health care profession and at each practice 

site are required for maintenance or reinstatement of certification.  



 

Impact on maintenance and reinstatement of certification 

1. If a certificants license is encumbered but not restricted, NCC will review the board documents 

provided by the certificant, flag the maintenance record with a probationary status and the date the 

licensing board has set for the board to remove the encumbrance. Failure to follow up with NCC 

within one week of the date of resolution can result in permanent inability to hold or apply for an 

NCC Certification.  

o An encumbrance will affect the certificants ability to meet the licensure requirements for 

maintenance of certification unless it meets the definition of “unrestricted”, in which the 

licensee maintains full authority to practice without any board-imposed limitations (such as 

supervision requirements, prescriptive or practice setting bans) 

2. Depending on the nature (type of restriction) and duration of the encumbrance/restriction and the 

length of time until the license is reinstated, the certificant may be unable to maintain certification. 

The certificant may be able to reinstate or retest to obtain certification once the encumbrance is lifted. 

a. Certificants must notify NCC within 30 days if any provisions or conditions are placed on 

their license(s) that restricts or limits the ability to practice as outline in the definition of 

encumbered and restricted.  

b. Failure to notify NCC could jeopardize the ability to maintain the certification. 

 

Steps for the certificant: 

When a license becomes encumbered or restricted, the certificant must navigate the resolution process 

before any certification actions can resume. 

1. Address the licensure issue promptly and directly with the appropriate state licensing board to 

satisfy all disciplinary requirements and resolve the encumbrance/restriction. 

2. Candidates: For an encumbered or restricted license, the candidate is not eligible to sit for the 

certification examination. The candidate must obtain official reinstatement to a full, active, and 

completely unencumbered/unrestricted status from the state licensing board before registering to 

take an NCC certification. NCC cannot process maintenance, reinstatement, or retesting 

applications if the license is encumbered, unless it is unrestricted. 

3. Certificants: For an encumbered but unrestricted license NCC requires the certificant to provide 

documentation of the encumbrance/restriction and the steps taken to resolve it. The state board 

documentation must demonstrate full authority to practice without board-imposed limitations 

(such as supervision requirements or practice setting limitations) to be eligible for maintenance 

or reinstatement of certification.  

a. The certificant is responsible for providing the licensing board’s documentation of all 

provisions and conditions as well as the final decision of the board when the license is 

encumbered/restricted. The documentation must demonstrate the license is unrestricted. 

b. The certificant must provide documentation when all restrictions have ended if they would 

like to qualify for certification, maintenance or reinstatement. 

c. Failure to notify NCC that the encumbrance/restrictions have ended may result in a 

permanent lapse of certification.  

4. Probation: For certificants who have an encumbered, unrestricted license, NCC will place them 

on probation until the encumbrance is resolved. The certificant must notify NCC of the resolution 

and provide any required documentation showing the license is no longer encumbered, restricted 

or subject to any new practice limitations in order to come off probation. Once NCC reviews the 

documentation and independently confirms that the license is active and unencumbered and 

unrestricted, the certificant will be notified. At that time, they may resume maintenance activities 

or retest if eligible. 

a. Encumbered/Restricted License: The certificant will not be able to maintain it until this is 

resolved. When resolved if the certificant is not within the maintenance reinstatement 

window, the candidate will need to meet eligibility and retest.  An encumbered license with 

restriction is reviewed by the board and may result in loss of certification. 

b. Encumbered but unrestricted License: The certificant will be placed on probation and may 



maintain based on a board review. 

 

Documentation of all provisions and conditions from the board or their designee must be reviewed prior 

to approval for testing or maintenance of certification. 

 

Should any license become encumbered or restricted at any time, the NCC Board of Directors reserves 

the right to initiate disciplinary proceedings consistent with due process. Based on the nature of the 

encumbrance, the NCC BOD may take actions including, but not limited to declaring the individual 

ineligible to apply for any NCC certification, revoke any previously issued certification(s) and/or take 

other actions against the provider.  

 

Candidates for certification and all NCC certified health care providers are responsible for immediately 

notifying the NCC of any restriction, encumbrance, or disciplinary action placed on any license held.  

• Upon successful reinstatement or remedy of the encumbered license(s), and upon the NCC being 

notified of such by the certificant or candidate, and subsequent verification by the NCC of general 

eligibility to apply for and hold an NCC certification may be attained pursuant to the NCC’s 

reinstatement or permanently lapsed policy.  

• The burden of proof and the duty of immediate notification rest entirely with the certificant. NCC 

reserves the right to audit licensure status at any time and enforce strict compliance to safeguard 

professional and credentialing standards. 

 

The NCC retains sole administration and legal discretion to review any and all instances of licensure 

actions against the health care provider to determine whether such actions constitute a restriction in 

violation of this policy.  

Health care professionals practicing exclusively abroad, (i.e., who are not practicing in the US or Canada, 

and who do not continue to hold a US or Canadian license after initial certification), must provide proof 

of licensure in the country in which they practice in order to meet requirements for Maintenance of 

Certification. International practice does not exempt a certificant from the requirement of continuous, 

unrestricted professional licensure. Failure to provide verifiable proof of current, unencumbered 

authority to practice in the host country will result in the immediate forfeiture of eligibility to maintain 

the NCC credential. 
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